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OFFICE HOURS:
Monday - Thursday, 9 - 5pm ¢ Fridays, 9 - 4pm

We also offer appointments in Stockton,
Hartlepool, Redcar, Guisborough, Darlington, Peterlee and Newton Aycliffe.



Families Talking
Tees Valley Mediation

Supports decision making during separation or divorce

Helps separated families to meet the needs of children

Helps reduce financial and emotional costs

Maximises opportunities to manage future decision making constructively
Offers a counselling service for children affected by separation and divorce
Offers a range of other services to support families in difficulty

Improves outcomes



FAMILIES TALKING IS:
* A registered charity
* Confidential, impartial and independent

* Holds the Legal Services Commission
(LSC) Quality Mark

* Affiliated to National Family Mediation (NFM)

WE OFFER:

* Mediation — in relation to family
and/or financial matters

e Children’s counselling
* Information about parenting after separation

* Work in schools giving information and
support to children and young people

* Accredited training for professionals

* Other support services - see our
website for up to date information

RECORDS:

Outline notes are made of all sessions held
and eligible files are subject to audit by the
Legal Services Commission. All records are
governed by the Data Protection Act 1998
and are securely stored for 6 years, after
which they are confidentially destroyed.
Your mediator or the service manager can
help if you have any further questions.

COMPLAINTS PROCEDURE:

We would like to have your views whether

you are happy or unhappy in any way with our
Service. If you do have a concern or a complaint,
contact Jane Affleck, Practice Manager, and we will
do all we can to deal with it as quickly as possible.

CONTACT US AT:

Families Talking,
St. Mary’s Centre, 82-90 Corporation Road
Middlesbrough, Cleveland TS| 2RW

Tel: 01642 222967 Fax: 01642 210782
e-mail: info@familiestalking.co.uk
web: www.familiestalking.co.uk

A company limited by guarantee
Company Reg. No.: 4037522
Registered Charity No.: 1082165
VAT Reg. No: 843 4493 |15
Registered in England & Wales



WHO ARE WE?

¢ Founded in 1980, Families Talking
is a non-profit making organisation
affiliated to a recognised national body
(National Family Mediation) which
demands continuous training and high
levels of professional practice.

Primarily we aim to provide a neutral and
safe setting where couples in separation or
divorce can be supported making decisions
about their own future arrangements — both

as parents, and in relation to financial matters.

¢ Our services are available to all,
irrespective of gender, ethnicity, religion,
disability, sexual orientation or age.

Mediators are professionally qualified and
regulated by the Family Mediation Council
and the Legal Services Commission. All
have considerable experience of family
problems and can help you to agree plans
for children and other matters, without
the necessity for Court Decisions.

WHAT DO WE DO?

We help family members at any stage of
separation, divorce or dissolution, when
they disagree over important issues

or have significant decisions to make

— especially those concerning children,
but also about financial matters.

FAMILIES TALKING

You will be invited to meet with a mediator
in an informal, confidential atmosphere to
find ways forward and reach agreements
about how to manage the future — instead of
relying solely on exchanging correspondence
through solicitors, or appearing in court.

This may be about assisting informal

and personal discussions between

family members (usually parents and/or
grandparents), or about helping to formulate
the basis of legal agreements, with the
support of your own legal advisers.

We know that this is a time when people
feel unsure and vulnerable, and aim to help
you through a process of negotiation to
make arrangements which suit you and your
family - both parents and children find
arrangements work best if they have made
the decisions for themselves, rather than
having them made for them by the Courts.




MEDIATION & INTAKE
ASSESSMENT MEETING (MIAM)

Anyone wanting to access public funding

(legal aid) and or who wish to issue a court
application for family matters are required

to attend a mediation intake and assessment
meeting, before their legal aid can be approved
or their court application can be progressed.

HOW DO WE DO IT?
¢ Initial “finding out” (intake) appointment: —

- explores with you whether mediation is
suitable in your particular circumstances
and, if so, what might be the things you
need to discuss, and how best to do this.

- This is usually a separate appointment
for each of you, but can also be
offered to you both together.
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¢ Mediation then offers a series of structured
meetings: the number will vary, depending
on the issues to be discussed. It is generally
most helpful to people if they meet together
in joint appointments, with the mediator
there to help to manage the discussions.

As well as finding out what is important
for parents, we also offer a separate
appointment for the children to talk about
how things are, and might be, for them.

The mediator will talk to you about this
opportunity, and whether it might be
helpful or appropriate for your children.

At the end, we will write an outcome
statement (if just about children’s matters)
or a Memorandum of Understanding
regarding financial issues.

These documents are “legally privileged”, and
are a record of your decisions for your own
use. They are not reports for the Court, but
they can form the basis of a legal agreement
if you both agree that this is appropriate.




MEDIATION:

CONFIDENTIALITY:

Mediation is a confidential process, and discussions are
“without prejudice”. This means that they cannot be
used as evidence in any subsequent court proceedings.

EXCEPTIONS:

¢ If there are serious concerns about the welfare
of children, or the safety of children or adults.
In this case mediation cannot continue and we
will encourage you to talk about your concerns
to people who can investigate these important
matters — Social Services or the Police. However,
we have the final responsibility to make sure that
appropriate action is taken to ensure the safety of
children or others involved in the mediation process.

¢ We are also subject to the provisions of
the Proceeds of Crime Act 2002

FAMILIES TALKING




FREQUENTLY ASKED QUESTIONS

DO | HAVE TO COME?

Before your solicitor can issue proceedings, it
is a requirement for people who are applying
for legal funding to actively consider mediation
as an option and your solicitor may refer you
to us, to come for an initial intake appointment
at this stage to find out about mediation. Many
people find this appointment helpful, even

if mediation is not for them, or if they think
their ex partner would not be interested.
However it is often better to consider
mediation at an earlier stage, before feelings
and attitudes become fixed, so your solicitor
may suggest mediation long before this stage.

Mediation itself is voluntary for all
involved — including the mediator- and
anyone can withdraw at any time.

WHAT ISSUES CAN WE DISCUSS?
* Separation and divorce — what is right for you

¢ Children — what arrangements might you
make, how should they be brought up,
how can you listen to their views, how can
you prepare them and help them cope?

¢ Financial matters — the family
home, future financial needs, what
to do with savings and debts

* Managing the future — family changes,
extended families, new partners etc

But mediation is designed around you,
and the things you both want to discuss
— so this will vary for everyone.

FAMILIES TALKING

WHAT WILL IT COST?

The mediator will make a financial assessment
at your initial appointment — if you are

eligible for legal help, then mediation will be
FREE. Agreements reached in mediation are
exempt from the statutory charge, which
applies should legal proceedings be issued.

You should talk to your solicitor about this.

If you are not eligible for legal help, then there
would be a fee — we operate a sliding scale, and
your mediator would give you this information
at that appointment, so you are fully aware
before you commit yourself. A sheet about
our current rates is enclosed with this leaflet.




HOW LONG DOES IT TAKE?

Resolving things between yourselves
in mediation is quicker than making
an application to the Courts.

Initial appointments are always available
within two weeks — mediation appointments
might take a little longer to set up,
depending on people’s availability.

Child Only appointments generally last an hour,
and you should expect at least 2 sessions.

For financial matters, the appointments
take between | 2 and 2 hours,

and people usually need 3 sessions,
sometimes taking up to 5 sessions.

The time between appointments varies
with whatever seems helpful — sometimes
people like to try arrangements out,

or need to gather information — this is
arranged to suit your circumstances.

WHAT IF MY PARTNER IS VIOLENT?

Domestic abuse can be a worry for a lot of
people. Safety for all is a vital principle of
mediation and will be discussed with you

in individual appointments. You need to

feel able to negotiate freely in mediation.
Special arrangements may help with some

of your concerns to enable mediation to
proceed. However, mediation may not be
suitable in every set of circumstances, and we
would help you to look at other options.

FAMILIES TALKING

WHAT IF WE HAVEN’T SEPARATED?

This can be a difficult time. However, it can also
be the best time to agree plans before views
become fixed and attitudes harden. It is also an
opportunity to explore together how to prepare
and deal with arrangements for the children, so
as to minimise any detrimental effects on them.

SHOULD | HAVE A SOLICITOR?

Solicitors are important if you need to make
legal arrangements. However, the legal process
does not always create the best atmosphere

in which to discuss what's best for the children
— often parents just value a comfortable and
neutral space to come and make their own
informal decisions, as they have always done.

If you are wanting to discuss divorce, and
financial arrangements, it will be important
for you to have access to independent

legal advice, and we would encourage
everyone to do so. Mediators are impartial,
and cannot offer legal advice — that is for
you to seek from your own solicitor.

You can find a solicitor from those

who advertise in our leaflet, or from
the complete list of those with a family
franchise, available at www.direct.gov.uk




WILL YOU INVOLVE THE CHILDREN?

It is helpful for children if parents can plan
co-operatively about meeting their needs for
the future. Mediators therefore invite all parents
with children over the age of 5 to consider
whether their children would like an opportunity
to talk to someone, in order for their concerns
also to be heard. This happens only with the
consent of both parents, and the child/ren.

It would normally consist of one appointment,
from which the children’s concerns could be
relayed back to the parents, should the children
wish this to happen. Research indicates that
arrangements work best when children feel
their concerns have been actively considered,
and many welcome the opportunity to

talk to someone other than a parent at

this time. The value of this is that it:

¢ Helps your children to feel involved

Helps them to feel you're listening

Helps to put discussion on the
map for them and for you

May raise things you aren't aware of!

¢ Helps you make decisions based
on everyone’s thinking

Emphasises parents as decision makers

Helps you all to look positively to the future

FAMILIES TALKING

DOES IT WORK?

Yes — the majority of people who
use mediation reach agreement
on all or most of the issues.

People tell us they find it helpful and
constructive, and supportive through
a process which otherwise might be
too difficult to contemplate. It is:

¢ Individually tailored

¢ Time focussed

¢ Cost effective.

¢ Neutral, but safe and supported
¢ Positive and practical

They find it helpful that the mediator does
not take sides, keeps them focussed on
the issues and the future and concentrate
on the whole family, very valuable in
reducing conflict between them.

Research tells us that this is of enormous
benefit to both children and adults at a
time of great upheaval and change.




OTHER SERVICES WE OFFER:

I. Children’s counselling service

This is available to all children between the

ages of 5 and 18 who are experiencing
difficulties following the divorce or separation

of their parents. It is a free service, and

our counsellors are all fully qualified with
considerable experience. It is separate from our
mediation service, and parents do not have to
be in mediation. Any parent, or child, who is
interested can make a referral, with a view to an
initial exploratory conversation with a counsellor.

2. Parenting after separation

We offer a service to parents who wish to
talk over parenting issues either before or
after separation, and is individually tailored to
meet people’s needs. This might include:

¢ An individual appointment to plan
and prepare for separation

¢ Information about “what works”,
and research findings

* support and information sessions
for non-resident parents.

FAMILIES TALKING

There may be a small charge for the service, but
this would be discussed with you in advance.
One of our workers would be happy to discuss
possibilities with you if you get in touch.

3. In addition, we also offer mediation in
other family situations where communication
is difficult — such as estrangement between
family members, problems with teenage
boundary setting etc — and other situations
too varied to mention. If you think we
might be able to help, then just phone and
speak to one of our mediators, who would
be happy to discuss things with you.




USEFUL INFORMATION ABOUT
TALKING TO YOUR CHILDREN

Children are telling us:

¢ Parents did not understand their feelings
— they were too busy being angry

¢ Children can't tell their parents
how upset they are if they see their
parents are too upset or angry

* They needed reassurance about the future

* They needed reassurance that both
parents still loved them and the
separation was not their fault

* They wanted to be able to talk to both
parents about what was happening

Your Children need your time,
attention and continuing love.

¢ Nearly half of them thought the
separation would be temporary

¢ It was worse when they did not
know what was happening or what
decisions were being taken

* Those who are least happy are those who
feel they cannot talk to their parents or
influence the decisions about their own time

® Lack of information made them
feel more insecure

e Children can understand more than
their parents think they can

FAMILIES TALKING

Your children will be helped by
straightforward information about how
the separation will effect

their lives

¢ They don't like feeling guilty or anxious
about their time with the other parent

¢ They are keen to treat their parents equally
and to have a “fair share” of time with each

* They also want to maintain their
own friends and activities

* They would like to be consulted but
they don't want to choose between
parents, or be asked to make decisions

¢ They want to have both parents involved in
their lives — the children were not divorced

Your children will want a
good relationship with you
both after separation

¢ It is hard when they have to
be the message carrier

¢ Children are helped by good communication
between adults about them.

¢ Seeing or hearing their Mum and Dad
fighting makes them sad, anxious and hurt

® It is hard to cope when they are used
as a support person for an adult

¢ Children who are a part of family
conflict in these ways may be affected
into their own adulthood




Your children will not want to be
involved in the parental conflict

* They have needs of their own
— for friends etc — that might be
hard for you to hear and act on

¢ Sometimes there are things
they want to keep private

* Sometimes they genuinely do not
know when a question is asked

¢ Sometimes they want to be quiet

* Just showing you care is
enough at these times

Your children need your respect
as individuals.

Experience has shown us:

¢ Younger children frequently are
upset when they change from being
with one parent to the other.

¢ In any children upset and anxiety can take the
form of bedwetting, anger, tears tantrums. ..

* Sometimes unhappy children act in ways
they have previously grown out of.

¢ Children don't cope well with uncertainty.
They are happier when there are clear
arrangements that they know about.

¢ Parents can have different styles of
parenting which can cause difficulties
when communication is bad.

FAMILIES TALKING

These responses are normal but can be
reduced by consistency, good
communication and cooperation

ADULT BUSINESS

Routines, rules, arguments and conflict, the
nuts and bolts of separation or divorce, legal
things, your own anger and emotion

CHILDREN'S BUSINESS

The chance to say what they think and
feel, consultation and respect, space for
their wider family and friends, factual
explanation of what is happening between
their parents, their activities and childhood




DIRECTORY OF SOLICITORS DEALING WITH FAMILY WORK

Legal advice on family matters can be got from firms in this list. The list gives names
of the Solicitor or Legal Executive who handles family work in each office. The fact
that a firm is in this list does not mean that it is recommended by Families Talking. We
cannot recommend any particular firm and you should make your own choice.

LSC — indicates a firm with a Legal Service Commission Franchise in family work.

* - indicates a solicitor who is a member of Resolution (formerly the Solicitors Family Law Association).

HARTLEPOOL

Donnelly McArdle Adamson LSC
155 York Road

Hartlepool TS26 9EQ

01429 274732

www.dma-law.co.uk

Geoffrey Adamson*
Philip Mitchell*
Gillian Gibson*

Smith & Graham LSC
Church Square Chambers
Hartlepool TS24 7HE
01429 271651
www.smithandgraham.co.uk

Regan Cannell*
Vanessa Reed*

Tilley Bailey & Irvine LSC
York Chambers

York Road

Hartlepool TS26 9DP

01429 264101
www.tbilaw.co.uk

Kirstey Maloney*
Helen Hunt*

Lisa Harrison
Catherine Gatenby*
Natalie Dodgson*

Wilson and Co 1.SC
56 Avenue Road
Hartlepool TS24 8AT
01429 869523

Catherine Hughes*
Peter Busby
Richard Hogarth
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MIDDLESBROUGH

Appleby, Hope & Matthews LSC
35 High Street

Normanby

Middlesbrough TS6 OLE

01642 440444
www.ahmsolicitors.co.uk

Philippa | Graham*
Julianne Askins*
Shazana Rafiq
Margaret Boalch*

Askew Bunting Solicitors LLP
56-62 Borough Road
Middlesbrough TSI 2JH

01642 252555
www.askewbunting.co.uk

Jan Bennett*
Natalia Lalas*

Crutes Law Firm
University Boulevard
Teesdale Park

Stockton on Tees TSI7 6EN
01642 623400
www.crutes.co.uk

Christine Blount
David Scourfield Solicitors LS5C

28 Baker Street
Middlesbrough
TSI 2LH
01642 874999

Helen Scourfield*
David Scourfield
Jayne Acklam

Freers Solicitors .5C
19/25 Baker Street
Middlesbrough TSI 2LF
01642 244666
www.freers-solicitors.com

Jonathan Woodhouse
Tim Garbutt

Gerald O’Shea
Cherry Lees

Jacksons Law Firm
Innovation House

Yarm Road

Stockton on Tees TSI18 3TN
01642 356500
www.jacksons-law.com

Amanda Baker*
Wendy Beacom*
Stephen Duffy*

Leigh Turton Dixon LSC

I'st Floor,

Southlands Business Centre
Ormesby Road

Middlesbrough TS3 OHB
01642241101
www.solicitorsinmiddlesbrough.com

Keith Leigh

Miles Hutchinson & Lithgow LSC
68-70 Borough Road

Middlesbrough TSI 2JH

01642 242698

Alastair Gowans*
Fergus Grant
Wendy Cordery




Punch Robson LSC
Unit E Parkway Centre
Coulby Newham
Middlesbrough TS8 OT]
01642 233980
www.punchrobson.co.uk

Graeme Downs*
Julie Beattie

Punch Robson LSC
35 Albert Road
Middlesbrough TSI INU
01642 230700
www.punchrobson.co.uk

Clare Bailey*
Deborah Greenwood*
Angela Strike*

Julie Brown*

Taylor Goodchild LSC
10 Woodlands Road
Middlesbrough TS| 3BE
01642 430000
www.taylorgoodchild.co.uk

Carol Bradford*
Sarah Bailes

Watson Woodhouse Solicitors 1.5C
York House

102-108 Borough Road
Middlesbrough TSI 2H]

01642 247656
www.watsonwoodhouse.co.uk

Andrew Brook*
Rosemary Burton*
Stephanie Bradley*

Wilson and Co LSC

9 Baker Street
Middlesbrough TSI 2LF
01642222292

Catherine Hughes*
Peter Busby
Richard Hogarth
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REDCAR

Appleby, Hope & Matthews LSC
35 High Street

Normanby

Middlesbrough TS6 OLE

01642 440444
www.ahmsolicitors.co.uk

Philippa Graham*
Julianne Askins*
Shazana Rafiq
Margaret Boalch*

Atha Barton & Co L.SC
66 Westgate

Guisborough

Cleveland TS14 6AY
01287 633242

Richard Stanley Barton

Bartons Solicitors LSC
95 High Street

Skelton

Saltburn

Cleveland TSI12 2DY
01287 651521

Clare Gent
Gemma Brooks*

Brown Beer Nixon Mallon LSC
24 Cleveland Street

Redcar TSI0 AP

01642 490202

www.bbnm.co.uk

Ann Li*
Karen Petch*
Alison Lynch
Janet Auton
Sarah Benson

Cygnet Family Law LSC
Ground Floor

Portland House

West Dyke Road

Redcar

TSI0 IDH 01642 777680

www.cygnetfamilylaw.co.uk

Peter Medd*
John Robinson
Kelly Dobson
Jessica Barrowman
Lindsay Peirson
Anna Porter

Miles Hutchinson & Lithgow LSC
27 Milton Street

Saltburn-by-the-Sea TSI12 D)

01287 623049

Alastair ] Gowans*
Fergus Grant

Taylor Goodchild LSC
166 High Street

Eston

Middlesbrough TS6 9JA
01642 430000
www.taylorgoodchild.co.uk

Carol Bradford*
Sarah Bailes




STOCKTON

Tilley Bailey & Irvine LSC
Castle House

I'l Bridge Road

Stockton on Tees TS18 3AD
01642 673797
www.tbilaw.co.uk

Victoria Moreton*
Jackie Blackwell
Rebecca Samuels*
Joanne Delaney*
Christine Smith
Alison Taylor
Emma Nelson*

Vickers, Chisman & Wishlade
Solicitors LSC

33 Silver Street

Stockton on Tees TSI8 1SX
01642 615439
family@vcewsolicitors.co.uk

Brett Wildridge*
Trevor Vickers*
Cheryl Whyte*

Archers Law LLP

Lakeside House

Kingfisher Way

Stockton on Tees TS18 3NB
01642 636500
www.archerslaw.co.uk

Ann C Pope*
Lucy Butler*

Jacksons Law Firm
Innovation House

Yarm Road

Stockton-on-Tees TS18 3TN
01642 356500
www.jacksons-law.com

Amanda Baker*
Wendy Beacom*
Stephen Duffy*
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Appleby Hope & Matthews LSC
24a High Street

Stockton-on-Tees TSI8 ISP

01642 617000
www.ahmsolicitors.co.uk

Laura Fox
Julianne Askins*

Watson Woodhouse LSC

7-9 Yarm Lane

Stockton-on-Tees TS18 3DR
01642 670634
www.watsonwoodhouse.co.uk
Sarah Tweedie*

Helen Connelly*

Helen Pickard k

Punch Robson LSC

34 Myton Road

Ingleby Barwick

Stockton on Tees TS17 OWG
01642 754050
www.punchrobson.co.uk

Zoe Tansley*
Victoria Gibbons

Leigh Turton Dixon LSC

Unit 112

Stockton Business Centre

70-74 Brunswick Street

Stockton on Tees TSI18 IDW
01642 345230
www.solicitorsinmiddlesbrough.com

Alexandra Clancy
Ciara Smith

DARLINGTON

Hodgsons & Mortimer LSC
34 Duke Street

Darlington DL3 7TZ
01325250111
www.hodgsons-mortimer.co.uk

Karen Young*
Barry Pattison
Amanda Adeola*

COUNTY DURHAM

Donnelly McArdle Adamson
Solicitors LSC

9-11 Burnhope Way

Peterlee SR8 IBT

0191 586 3581
www.dma-law.co.uk

Caroline Ward*
Janice Short*

Smith & Graham LSC

6 Upper Yoden Way
Peterlee

County Durham SR8 |AX
01915183393
www.smithandgraham.co.uk

Gillian Wright*
Helen Boynton*




NORTH YORKSHIRE

Coles Solicitors Ltd
Trinity House

Thurston Road
Northallerton DL6 2NA
01609 780717
www.coles-law.co.uk

Alison Skene*

Place Blair & Hatch LSC
240 High Street
Northallerton DL7 8LU
01609 780101

Elizabeth A Crawshaw*
Sean P D Veakins

Scotts Wright

22 Richmond Road
Catterick Garrison

North Yorkshire DL9 3|D
01748 832431
www.scottswright.com

Louise Flynn*
Richard Carter*
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